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11th Annual NAACO Conference —  
Montréal, Québec, Canada
The 2011 Conference of the North American Association of Com-
mencement Officers, Inc. (NAACO) will be hosted by Concordia 
University in charming Montréal, Québec beginning Wednesday, 
February 23, 2011. This three day gathering for professionals 
in commencement or graduation services will include program 
development workshops, professional development sessions, 
panel discussions, special presentations by featured speakers and 
industry representatives, and a corporate showcase.

The Conference will provide an unparalleled opportunity to learn 
how to cross borders to exchange traditions with your colleagues 
in the production of commencement/graduation ceremonies.

Montréal is a fantastic setting for participants to network, share 
ideas, learn from colleagues and other professionals, establish 
relationships with industry leaders, and to experience another 
culture and language all right here in North America.

So get ready to say Bonjour to your NAACO colleagues and  
join us for the 11th Annual NAACO Conference to be held 
February 23–25, 2011.

Susan Durkee & Pina Greco - Concordia University 
11th Annual NAACO Conference Co-Chairs
Email:  conf2011@alcor.concordia.ca
Website:  www.naaco.info

Who Should Attend
Professionals who facilitate, plan, produce or execute any or all 
elements of a commencement or graduation ceremony as well as 
industry representatives from commencement or graduation  
service companies.

About NAACO
Founded in 2001, NAACO is a professional association of 
commencement officers from colleges and universities.   
The Association offers continuing education, professional 
development, networking and leadership opportunities for 
commencement and graduation professionals who are primarily  
from Canada and the United States. Membership is open to  
post-secondary institutions of higher learning.

For more information about becoming a NAACO member  
institution, please go to our website at www.naaco.info.
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Opening Speaker — Richard Pound

Richard W. Pound is a lawyer, athlete, 
author and university leader, and is 
internationally renowned as a staunch 
defender of ethical standards in 
amateur and professional sports. A 
member of the International Olympic 
Committee since 1978 and founding 
Chairman of the World Anti-Doping 
Agency, Pound has embodied the 
spirit of voluntary public service in 
a distinguished career in public and 

sports administration. Among his accolades, Time magazine 
selected him as one of the 100 most influential people of 2005. 
Pound is a senior partner with the Montreal law firm Stikeman 
Elliot LLP and Chancellor Emeritus of McGill University.  

Closing Speaker — Linda Edgecombe

Linda Edgecombe, CSP is an 
internationally renowned, award-
winning humourous speaker, trainer 
and consultant. She is a best-selling 
author who energizes every room as 
she leads people to loosen up, lighten 
the load and laugh. Her audiences are 
motivated and shown how they can shift 
their perspectives on life, work and 
themselves. Change has never been  
this painless!

As a professional, with a degree in Physical Education, Linda 
brings 20 years of Recreation, Employee Wellness, Lifestyle 
and Corporate Consulting experience to her programs and her 
clients. She was a consultant for PARTICIPACTION promoting 
healthy living to Canadians and is known for being one of the 
country’s most popular speakers. She has been featured in the 
Wall Street Journal as an expert in “Shifting Perspectives”.

Conference Educational Sessions 

Keynote Speakers 

NAACO is pleased to welcome Richard Pound and Linda Edgecombe as its Opening & Closing speakers. 

The Conference schedule is based on general sessions and 
shorter, more intimate educational sessions. Educational topics 
are broad and encompass not only traditional commencement 
and convocation subjects, but may include issues related to other 
college and university events. There will also be opportunities to 
have less formal discussions at moderated breakfast discussions 
on day two and three of the conference. 

Some of the many potential* educational sessions include: 

• Making the Most of Your Stage Decorating Budget 

• How to Recruit and Acknowledge Volunteers 

• Learning from Mistakes: A Discussion Forum Sharing 
Lessons Learned from Blunders, Miscues and other Painful 
Event Management Errors 

• Sharing Distinctions between Ceremonies in Large Cities  
& Rural Towns 

• How to Negotiate the Best Deal with Vendor Contracts  
and Requests for Proposals 

• Learn how to Assess Needs for Fire Regulations and  
Security Requirements 

• How to deal with families with young children and/or guests 
with limited mobility 

• How to Create a Change of Venue Plan for Your Ceremony 

• A Practical Approach to Addressing Challenges in Managing 
Media during Ceremonies 

• Etiquette and Protocol: A Guide for Campus Events 

• Graduation Fashion: How to Define and Manage Appropriate 
Attire for Commencement 

• Using Social Networking Tools for Graduation

*  Session topics are subject to change. A final program will be 
posted at www.naaco.info.
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PRE-CONFERENCE — TuESdAy, FEbRuARy 22

 12:00 pm – 6:00 pm  Registration and Information Desk Open
As a courtesy to those arriving early to the conference, you will be able to 
check in at the Registration and Information Desk to pick up important 
conference materials, including a detailed program schedule. The registration 
area will also serve as a general information source throughout the conference.

CONFERENCE dAy 1 — WEdNESdAy, FEbRuARy 23

 7:00 am – 5:00 pm  Registration and Information Desk Open

 7:30 am – 8:00 pm Corporate Showcase Open

 7:30 am – 8:45 am New to NAACO & Veterans Breakfast

 9:00 am – 9:15 am Opening Session and President’s Welcome

 9:15 am – 10:15 am Opening Address — Richard Pound

 10:15 am – 10:45 am Break

 10:45 am – 12:00 pm Educational Sessions

 12:00 pm – 2:00 pm Lunch

 2:00 pm – 3:15 pm Educational Sessions

 3:15 pm – 3:45 pm Break

 3:45 pm – 5:00 pm Educational Sessions

 5:00 pm – 6:30 pm Free Time

 6:30 pm – 8:00 pm Opening Night Reception

 8:00 pm –  Dinner on your own 
This is your opportunity to get out and experience what Montréal has to 
offer in terms of fabulous restaurants.  If you are attending the conference by 
yourself and would like some company for dinner, sign up at the Registration 
and Information Desk to dine with other conference participants. 

CONFERENCE dAy 2 — ThuRSdAy, FEbRuARy 24

 8:00 am – 5:00 pm  Registration and Information Desk Open

 7:30 am – 1:30 pm Corporate Showcase Open

 7:30 am – 9:00 am Breakfast Roundtable Discussions

 9:00 am – 10:15 am Educational Sessions

 10:15 am – 10:45 am Break

 10:45 am – 12:00 pm Educational Sessions

 12:00 pm – 1:15 pm Lunch

 1:15 pm – 1:45 pm  Travel to Concordia University

 2:00 pm – 3:30 pm NAACO Business Meeting

 3:30 pm – 4:30 pm General Session

 4:30 pm – 5:00 pm Return to Hotel

 5:00 pm – 7:00 pm Free Time

 7:00 pm –  9:00 pm Evening Event

CONFERENCE dAy 3 — FRidAy, FEbRuARy 25

 9:00 am – 3:00 pm  Registration and Information Desk Open

 7:30 am – 9:00 am Breakfast Round Table Discussions

 9:00 am – 10:15 am Educational Sessions

 10:15 am – 10:45 am Break

 10:45 am – 11:00 am 2012 Conference Presentation

 11:00 am – 12:00 am  Closing Address — Linda Edgecombe

 12:00 am – 12:15 am Thank-you and see you next year

Conference Schedule at a Glance

First-Time NAACO Conference Attendees 

Mentor Program

Mentor: A wise and trusted counsellor or teacher

For those attendees who are new to NAACO or who have not 
attended a previous conference, a mentor program is available. 
The mentor program will pair new attendees with an established 
member of the Association. The mentor program provides 
opportunity for first-time participants to establish quick 
relationships and gain valuable advice and guidance in getting 
the most out of the conference. First-time attendees will be 
contacted by e-mail prior to the conference.
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Corporate Showcase

The Corporate Showcase features companies from across  
the United States and Canada that provide invaluable resources 
and services for those who plan and coordinate graduation 
ceremonies. 

The showcase highlights products such as regalia, class  
rings, flowers, invitations, announcements and other print 
materials, banners, maces and medallions and other related 
items. In addition, companies that provide services such as 
photography, web design, and custom staging will be represented. 
The Corporate Showcase provides a unique opportunity for 
conference attendees to visit with industry specialists in a 
relaxed and intimate setting. 



Opening Night Reception

Conference attendees are invited to an Opening Night 
Reception that will take place in the corporate showcase area. 
Complimentary food and beverages will keep participants going 
as they are “Crossing Borders to Exchange Traditions” for a great 
conference! Don’t miss the opportunity for networking, door 
prizes and more! Attendees are encouraged to sport their college 
and university attire as part of this fun and informal event.

Evening Event — Voilà Montréal

Montréalers are renowned for their ability to have a good time 
and enjoy a party, so don’t miss our evening event in Montréal. 
It will be a fantastic get together featuring delicious Montréal 
and Québec delicacies and entertainment. The evening event is 
included in the conference delegates’ registration fee. Additional 
guest tickets are available at a cost of $125 (USD) per person.

Registration for the 2011 NAACO Conference — Montréal is easy 
and available online. Simply go to www.naaco.info and click on 
the Conference icon.  

Registration Fees
Early registration discount (Until January 17, 2011)*
 NAACO members $595 (USD) 
 Non-members**  $795 (USD) 

	 *	$50	(usD)	fee	will	be	applied	after	this	date.
	**	NAACO	membership	is	available	for	$200	(usD)	per	institution.	

Registration fee includes:
Attendance at all sessions
Printed Conference materials
Attendance at receptions
Conference meals (three breakfasts, two lunches)
Attendance at the Evening Event in Montréal†

	Hotel accommodations are not included in the Conference registration fee.

†		Conference	attendees	who	wish	to	bring	a	guest	to	the		Evening	Event	may	purchase	
a	guest	ticket	at	a	cost	of	$125	(usD).	Tickets	will	be	required	for	admission.

Payment of Fees
Payment may be made by Visa or MasterCard via the secure 
online registration form or by cheque. Details are available after 
you complete the online registration at www.naaco.info.

Cancellation Policy
Registration fees, less a $20 (USD) administration charge, will be 
refunded if cancellation is received in writing by January 25, 2011.

Cancellations received between January 26 and February 12, 
2011, will be eligible for a refund of 50% of the conference fees.  
No refund will be issued for cancellations received after  
February 12, 2011. 

All refunds will be processed following the conference.

NAACO Scholarships

A limited number of scholarships will be available for the 2011  
NAACO Conference — Montréal. Scholarships are for the full con-
ference registration fee. Any other fees and all travel and lodging 
expenses are the responsibility of the conference participant. 

Scholarships are limited to one person per member institution. 
You must be a registered NAACO affiliate member in order 
to apply for a scholarship. All those awarded scholarships are 
expected to volunteer at the conference. Volunteer activities 
might include collecting evaluations at concurrent sessions, 
introducing a concurrent session presenter, staffing a table in the 
conference exhibit area, or assisting with other on-site duties. 

Scholarship recipients will be contacted with details. Those 
receiving NAACO Conference scholarships for previous 
conferences are not eligible. You may apply for a scholarship 
online at www.naaco.info and click on the conference icon.  

Conference Registration information
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NAACO Cares — Conference Charity

A NAACO Conference tradition since 2004, the conference 
committee selects a local charity and asks attendees to make 
contributions to that organization.  Designating a “NAACO Cares” 
charity each year is a way for our Association to demonstrate 
appreciation to our host city. This year’s recipient will be the 
Elizabeth House Foundation which supports Elizabeth House,  
a centre for pregnant and parenting teens and young adults 
who are experiencing significant difficulty in their parenting 
role. Elizabeth House is the only resource of its kind in Québec 
mandated to provide services to the English-speaking population. 

For more information about the Elizabeth House Foundation you 
can check out their website at www.maisonelizabethhouse.com

NAACO will be collecting charitable donations for the  
Elizabeth House Foundation via the NAACO online registration 
system. You will also have the opportunity to make a financial 
contribution at the conference or by means of one of the 
fundraising events that will take place during the conference.



hotel Reservations

The Conference will take place in the heart of downtown Montréal 
at the Hilton Montréal Bonaventure. The Hilton Montréal 
Bonaventure Hotel features a combination of 395 beautiful guest 
rooms, suites and executive rooms in addition to a fabulous 
outdoor rooftop year-round heated pool. 

Attendees are responsible for making their own hotel reserva-
tions in addition to registration for the Conference. Hotel accom-
modations are not included in the Conference registration fee. 

Guestroom rates for NAACO Conference attendees are 
$155 (CAD) per night. Reservations can be made through 
an online hotel reservation website designed exclusively for 
those attending the NAACO Conference. To access the unique 
hotel reservation site, go to www.naaco.info and click on the 
conference icon. 

Group rates will automatically be associated with your registra-
tion if you book through the online system. If you are making 
reservations by phone, dial 1-800-HILTONS (1-800-445-8668). 
You must mention that you are with the 11th Annual NAACO Con-
ference and ask for the special rate. The deadline to reserve and 
receive the group rate is January 28, 2011, subject to availability. 
Please be sure to plan in advance and book early to take advan-
tage of the group rate. The group rate applies to three nights pre 
and post conference.

The Hilton Montréal Bonaventure is pleased to offer free in-room 
internet connections for its hotel guests. In addition, there is a 
free cyber café located on the conference level of the hotel.

Conference Travel 

Conference attendees entering Canada from the United States 
or other countries will be required to provide a valid passport or 
other travel documents in order to proceed through Customs. 
US citizens do not require a visa to visit Canada. For more 
information on travelling to and from Montréal, see  
www.tourisme-montreal.org/Travel-Information/ 
Accessible-Montreal.

Arrival by Air*

Montréal is located in Québec, Canada and is serviced by Pierre-
Elliot-Trudeau International Airport (YUL). NAACO delegates 
are being offered a 10% discount if they book their flight via 
air.canada.com and use the special code of QF7DFFC1.  

 * Special note to uS delegates traveling by air:  
It is recommended that you arrive at the airport for your return 
flight home 2½ hours before your scheduled departure time as 
you will go through US customs in Montréal on your return trip.

Arrival by Train

Both Amtrak and Via Rail offer rates to Montréal so make sure to 
check out their websites for more information should you wish to 
arrive by train.

Amtrak:  www.amtrak.com

Via Rail:  www.viarail.ca

Local Ground Transportation

While the hotel does not provide shuttle service from the airport to 
the hotel, there is a flat rate of $38 (CAD) for taxi service (one-way). 

In addition, there is a city bus that is operated by the Société de 
transport de Montréal (STM) that operates 24 hours a day / seven days 
a week that will bring you to within 1½ blocks of the hotel at a cost 
of $7 (CAD) for a one-way trip. At the airport, tickets are sold at the 
currency exchange (ICE) located on the international arrivals level or 
you can pay cash (coins only) as you board the bus. Follow the signs at 
the airport for the 747 Express Bus.  

Conference Travel and Accommodations

Conference Attire

Dress for the conference is business casual. The average 
temperature in Montréal in February are highs of 24˚F (-4˚C)  
and lows of 10˚F (-12˚C).
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11th Annual NAACO Conference — Montréal 

Conference Committee Members

 Harry Althaus New York Law School, New York, NY
 Sheelagh Atkinson York University, Toronto, ON
 Douglas Bolin The University of Texas at Austin, TX
 Christina Coakley Dalhousie University, Halifax, NS
 Christine Deehan Rowan University, Glassboro, NJ
 Susan Durkee Concordia University, Montréal, QC 
 Peggy Flores Texas Tech, Lubbock, TX
 Pauline Frixione McGill University, Montréal, QC
 Pina Greco Concordia University, Montréal, QC
 April Harris University of Alabama in Huntsville, AL
 Dean O’Driscoll Southern Utah University, Cedar City, UT
 Lise Payne  Ryerson University, Toronto, ON
 Krystyna Randall George Brown College, Toronto, ON
 Charlene Schumm University of Waterloo, ON
 Jane Smith University of North Carolina at Chapel Hill, NC
 Sarah Stoski York University, Toronto, ON
 Carol Switzer NAACO Business Manager, Phoenix, AZ
 Julie Vanderyagt Capilano University, North Vancouver, BC
 Fred Wittmann University of North Dakota, Grand Forks, ND 

NAACO 2010-11 Executive board
 
 April Harris, President University of Alabama in Huntsville, AL
 Douglas Bolin, President-Elect The University of Texas at Austin, TX 
 Jane Smith, Past-President University of North Carolina at Chappell Hill, NC
 Bonnie Van Buskirk, Secretary Dalhousie University, Halifax, NS
 Linda Bekerian, Treasurer Northeastern University, Boston, MA
 Lois Ferguson, Director at Large Baylor University, Waco, TX
 Sheelagh Atkinson, Director at Large York University, Toronto, ON

10th Annual NAACO Conference — Anaheim, California
Class Photo
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NAACO, Inc.
P.O. Box 51775
Phoenix, Arizona 85076-1775
Website: www.naaco.info
Tel: 1-877-NAACO-06 (1-877-622-2606)

NAACO wishes to thank its corporate sponsors for their continuing support of our organization

Ph.D. Level

Masters Level

Bachelors Level


