11th Annual NAACO Conference —
Montréal, Québec, Canada

Location: Montréal, Québec, Canada

The 2011 Conference of the North American Association

lous food, exciting nightlife and making every day a celebra-

of Commencement Officers, Inc. (NAACO) will be hosted

tion. From cobblestone streets and historic architecture in

by Concordia University in charming Montréal, Québec

Old Montréal, to sleek office towers and shopping downtown,

beginning Wednesday, February 23, 2011. This three day

Montréal really stands out. It feels, looks, and sounds like

gathering for professionals in commencement or graduation

Europe, but it’s got North American smarts written all over it.

services will include program development workshops,

Enjoy your morning meeting with a bowl of café au lait. Get to

professional development sessions, panel discussions,

know fellow delegates and fuel your professional creativity by

special presentations by featured speakers and industry

sampling our inspiring cultural scene.

representatives, and a corporate showcase.
The Conference will provide an unparalleled

Montréalers really know how to live, with a passion for fabu-

The Conference itself will take place right in the heart
of downtown Montréal at the Hilton Montréal Bonaventure.

opportunity to learn how to cross borders to exchange

The Hilton Montréal Bonaventure hotel’s features include

traditions with your colleagues in the production of

a combination of 395 beautiful guest rooms, suites and

commencement/graduation ceremonies.

executive rooms in addition to a fabulous outdoor rooftop

Montréal will be a fantastic setting for participants

year-round heated pool.

to network, share ideas, learn from colleagues and other
professionals, establish relationships with industry leaders,
and to experience another culture and language all right here
in North America.
So get ready to say Bonjour to your NAACO colleagues

Conference Education
The Conference schedule is based on general sessions and
shorter, more intimate educational sessions. Educational

and join us for the 11th Annual NAACO Conference to be held

topics are broad and encompass not only traditional com-

February 23 – 25, 2011.

mencement and convocation subjects, but may include issues
related to other college and university events. Some of the

Susan Durkee & Pina Greco
11th Annual NAACO Conference Co-Chairs

conf2011@alcor.concordia.ca

Who Should Attend
Professionals who facilitate, plan, produce, or execute any
or all elements of a commencement or graduation ceremony
as well as industry representatives from commencement or
graduation service companies.

www.naaco.info

About NAACO
Founded in 2001, NAACO is a professional association of
commencement officers from colleges and universities.
The Association offers continuing education, professional
development, networking and leadership opportunities
for commencement and graduation professionals who are
primarily from Canada and the United States. Membership
is open to post-secondary institutions of higher learning.
For more information about becoming a NAACO member
institution, please go to our website at www.naaco.info.

many potential* educational sessions include:

Making the Most of Your Stage Decorating Budget
Using Modern Technology to Enhance a Traditional
Presidential Installation
Learning from Mistakes: A Discussion Forum Sharing Lessons
Learned from Blunders, Miscues and other Painful Event
Management Errors
Sharing Distinctions between Ceremonies in Large City’s &
Rural Towns
How to Negotiate the Best Deal with Vendor Contracts and
Requests for Proposals
Learn how to Assess Needs for Fire Regulations and Security Needs
Surviving Tragedy: Lessons Learned from the Tragic 2010 Shooting
at the University of Alabama at Huntsville
How to Create a Change of Venue Plan for Your Ceremony
A Practical Approach to Addressing Challenges in Managing
Media During Ceremonies
Developing a Continuity Plan for Ceremonies: Where to Start
Graduation Fashion: How to Define and Manage Appropriate
Attire for Commencement
*Session topics are subject to change.
A final program will be posted at www.naaco.info.

Conference Schedule

Hotel Reservations
NAACO Conference sessions and

CONFERENCE DAY 1 - WEDNESDAY, FEBRUARY 23

activities will be based at

• Registration and Information Desk Open
• Corporate Showcase Opens
The corporate showcase features companies from across
Canada and the United States that provide invaluable
resources and services for those who plan and coordinate
commencement/graduation ceremonies. The corporate
showcase provides a unique opportunity for Conference
attendees to visit with industry specialists in a relaxed
setting.

New to NAACO & Veterans Breakfast
Opening Session and President’s Welcome
Keynote Address
Educational Sessions
Lunch
Educational Sessions
Opening Night Reception

CONFERENCE DAY 2 - THURSDAY, FEBRUARY 24
Breakfast Roundtable Discussions
Educational Sessions
Lunch
Travel to Concordia University
NAACO Business Meeting
General Session
Evening Event
One thing that Montréalers are renowned for is their

the Hilton Montréal Bonaventure.
Hotel accommodations are

Conference Registration Information
Registration for the 11 Annual NAACO Conference will be
th

available online at www.naaco.info starting October 1, 2010.

Registration Fees:
Early registration discount (Until January 17, 2011)*
$595 (US) For NAACO Members**
$745 (US) For non-members
*A $50 (US) fee will be applied after this date.
**A NAACO membership is available for $200 (US) per institution.

Registration fee includes:
Attendance at all sessions
Printed Conference materials
Attendance at receptions
Conference meals (three breakfasts, two lunches)
Attendance at the Evening Event in Montréal*
*Conference attendees who wish to bring a guest to the Evening Event
may purchase a guest ticket at a cost of $125 (US) . Tickets will be
required for admission.

not included in the Conference
registration fee. Attendees are
responsible for making their own
hotel reservations in addition to
registering for the Conference.
Guestroom rates for
NAACO Conference attendees
are $155 (can) per night double
occupancy.
Reservations can be
made through the unique
11th Annual NAACO Conference
online hotel reservation site at
www.naaco.info. Group rates will
automatically be associated with
your registration if you book through the online system. If
you are making reservations
by phone (1-800-267-2575), you must mention that you are
with the 11th Annual NAACO Conference and ask for the
special rate.
The deadline to reserve and receive the group rate is
January 28, 2011, subject to availability. Plan in advance and
book early to take advantage of the group rate.

Payment of Fees
Payment may be made by Visa or MasterCard via the secure
online registration form or by check. Details are available

Travel Information
Conference attendees entering Canada from the United States

ability to have a good time and enjoy a party, so be sure not

after you complete the online registration at www.naaco.info.

or other countries will be required to provide a valid passport

to miss our evening event in Montréal. It will be a fantastic

Hotel accommodations are not included in the Conference

Customs. US citizens do not require a visa to visit Canada.

get together featuring delicious Montréal and Québec
delicacies and entertainment.

registration fee.

or other travel documents in order to proceed through

For more information on travelling to and from Montréal,
see www.tourisme-montreal.org/Travel-Information/
Accessible-Montreal.

CONFERENCE DAY 3 - FRIDAY, FEBRUARY 25
Breakfast Round Table Discussions
Educational Sessions
Closing Session

